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Javette Grace Hayes grew up in Kansas City, Mis-
souri. She earned her BA from William Jewell College 
(Liberty, MO), her MS from Illinois State University 
(Normal, IL), and her Ph.D. from Northwestern Univer-
sity (Evanston, IL). She is currently an Assistant Pro-
fessor in the Department of Human Communication 
Studies at California State University, Fullerton. Her 
teaching and research interests are Interpersonal and 
Relational Communication and Instructional Communi-
cation.  
 
Stephen K. Hunt (Ph.D., Southern Illinois University, 
1998) is an Associate Professor and Co-Director of the 
basic communication course at Illinois State University. 
His research interests include the communication needs 
of students at-risk, students’ learning/cognitive styles, 
and training/mentoring graduate students. 
 
Rodney K. Marshall (Ph.D. University of Tennessee, 
2001) is an Assistant Professor of Communication 
Studies at Eastern Illinois University, Charleston, IL 
61920. The author wishes to thank the Communication 
Studies Department at The University of Tennessee for 
their assistance in this study. 
 
Kevin R. Meyer (B.S.E., Emporia State University, 
1993) is a Graduate Teaching Assistant and General 
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Education Assistant for the basic communication course 
working on his Masters degree at Illinois State Univer-
sity. His research interests include training of graduate 
teaching assistants, instructional communication, class-
room management, graded participation, plagiarism, 
and team sport apologia and image repair. 
 
David R. Novak (M.S., Illinois State University, 2001) 
is a Ph.D. student in the School of Communication 
Studies at Ohio University and Assistant Basic Course 
Director for the 2004-2005 school year. His main area of 
research is in organizational communication with em-
phasis on alternative organizing strategies, community 
formation and organizational democracy. He also re-
searches organizational and classroom uses of technol-
ogy. 
 
Allison N. Rattenborg (M.S., Illinois State University) 
is a Lecturer at Illinois State University. Her research 
interests include instructional communication, student 
engagement, and issues related to the basic communica-
tion course. 
 
Julie L. Semlak is working on her Masters degree at 
Illinois State University, where she is a Graduate 
Teaching Assistant. Her research interests include at-
risk students, instructional communication, and the 
training of high school communication teachers. 
 
Cheri J. Simonds (Ph.D., University of Oklahoma) is 
an Associate Professor and Co-Director of the basic 
course in communication at Illinois State University. 
She has co-authored a book on classroom communica-
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tion and has published articles on teacher clarity and 
challenge behavior in the college classroom. Her major 
research interests include graduate student training 
and development, evaluation issues, and assessment. 
 
Paul D. Turman (Ph.D., University of Nebraska-
Lincoln, 2000) is an assistant professor at the Univer-
sity of Northern Iowa. He is the co-coordinator of the 
basic course in charge of curriculum development and 
training for graduate teaching assistants. Paul’s area 
of research focuses on a combination of interpersonal 
communication, instructional communication and in-
structional training.  
 
Amy RochelleWolfsen (M.A., Washington State 
University, 2003) is a graduate student and teaching 
fellow at the University of Utah. This paper was part of 
her thesis research. Her current research is in the areas 
of communication education and academic integrity. 
The author would like to thank Joe and Francis Ayres 
for their help and support with this project. An earlier 
version of this paper was presented at the National 
Communication Association Convention, Miami, 2004 
 
Michelle T. Violanti (Ph.D. University of Kansas, 
1995) is an Associate Professor in the Communication 
Studies Department at The University of Tennessee, 
Knoxville, TN 37996. The author wishes to thank the 
Communication Studies Department at The University 
of Tennessee for their assistance in this study. 
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